
GUARANTEE CARD
Dear custumor,

You have detected a possible defect with your product? 
No problem! For sure, we will check your guarantee claim. Simply fill out the form below and 
upload the corresponding proof of purchase. We will then contact you to clarify the next 
steps. The guarantee period is 24 months if the battery was used properly and begins on the 
day of purchase. Please be sure to keep the receipt as proof of purchase. This is the only way 
to handle your guarantee claim appropriately.

The guarantee only applies to possible defects that occur due to material and manufacturing 
errors. The guarantee expires in the event of misuse and improper treatment, use of force or 
interventions. After checking your guarantee case, you will receive a free replacement battery 
from us if accepted.Your statutory rights are not limited by this guarantee.

Fault description

First Name

Surname

Street

ZIP Code + City

Country

Phone no. with area code

Where was the battery installed? (Please specify vehicle type)

44 Ah 60 Ah 72 Ah 80 Ah 100 Ah 70 Ah

Battery capacity:

Date of purchase Signature

BVD GmbH 
Riedacker 5 
74889 Sinsheim 
Deutschland

Telefon:	+49 72 61 - 9 48 32 0 
Fax:	 +49 72 61 - 9 48 32 29 
Mail:	 bvd@bvd-batterien.de
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